H,0O Mother and
daughter team raise
funds in Race4Life

On Sunday 12 June 2011, Sue Sykes, H,O Chemicals’
Credit Controller and her daughter Laura, took part in
the Race for Life 5k run at Pontefract Racecourse.

Race for Life is the largest women-only fundraising event in the UK.
Since 1994, women of all ages and fitness levels across the UK have come
together at these inspiring events to walk, jog or run to help beat cancer.

This year's event has been the biggest, brightest and most inspiring
Race for Life yet, with the goal being to gather one million women
to take part in over 300 events across the UK and raise even more
money towards Cancer Research UK's life-saving work.

|New sub-sea test facility

H20 Chemicals has enjoyed its partnership with Sulzer Pumps, managing the water
treatment regime and legionella monitoring programme on site for a number of years.

We were recently approached to offer guidance
on the management of a new sub-sea test
facility at the Leeds site, designed to test

the performance of multi-phase pumps for

use in the oil and gas industry. The test rig
incorporates a 10 metre deep pool, which
houses up to one million litres of water.

Taking into consideration the design (open to
the environment), the capacity of water (which
requires the implementation of bacterial and
corrosion control techniques), and the use of an
internal closed circuit to transfer the pump, we
designed and installed the following equipment:

* afiltration system comprising of four
cyclone filters, a sand filter and a
circulation pump. The circulation pump
draws the water from the main recirculation
pipework and is sized to pass the entire
contents of the tank through the filter
system within a 24 hour period. The
pumped water passes through the cyclone
filters to remove any coarse debris, before
then passing through the sand filter to
improve clarity. This is important to ensure
that any organic debris is removed and
the water remains clear for inspection of
the pump whilst under test conditions. The
whole process has been fully automated
by the installation of pneumatic motorised

valves that are linked to the site’s central
computerised operating system.

a 200 litre dosing tank, bund and dosing
pump which circulates our corrosion
inhibitor product COOLCHEM C252 into
the recirculated water ‘downstream’ of
the filtration units. The efficiency of the
system is monitored by the installation of
a dedicated corrosion rack, containing
sacrificial corrosion coupons which are
periodically tested. Bacterial control is
maintained by the automatic dosing of the
oxidising biocide calcium hypochlorite
through the Easiflow dosing system which
reacts to the online monitoring of the
Conductivity and Redox levels. Both the
chemical inhibitor and chemical biocide
systems are operated via a central
control unit.

a 15Mw cooling tower to remove the
generated heat from the pump under
test. H,O Chemicals was pleased to
specify the chemical treatment of this
cooling tower to bring it in line with the
other two cooling towers on site, by
installing an automatic dosing unit to
supply our products COOLCHEM C269
and the two non-oxidising biocides
MICROCHEM M351 & M355.
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SteelPhalt Health & Safety culture boost

SteelPhalt, Rotherham, are part of the Harsco Metals
Group and process steel slag, a by-product of the
steelmaking process, for use in the preparation of
asphalt for roadways.

H,O Chemicals currently looks after the Legionella Water
Hygiene programme on site, which comprises of domestic
water and site dust suppression systems. A recent meeting
with the Safety, Health, Environmental and Quality Manager,
Terry Earl, revealed a drive to improve the health & safety
culture. Our training division, HOW2 Training Services, was
pleased to step in and offer the accredited IOSH Working
Safely training course, which is aimed at staff of any level who
require a basic grounding in the essentials of health & safety.

The course meets the government’s guidelines for introductory
health & safety training and is in-line with the Health & Safety
Executive's ‘passport’ syllabus. The course was held over three
separate days on site, in order to accommodate shift working
patterns, and 22 employees successfully passed the course.

All three days were very enjoyable and a good mixture of staff
attended the designated training sessions. The benefits of
delivering the training on site are the flexibility of the course and
the ability to discuss and expand on actual site specific issues
and initiatives. Feedback from the staff who attended the course
was very positive, all commenting that they had really benefited
from the training and would recommend the training to others.

Regional office

for Yorkshire Team

This is a fantastic opportunity for the region to build on

its success and give the Yorkshire team the autonomy
to drive the region forward. The opening of the office
is a testimonial to the success HoO Chemicals has
experienced over the last year and demonstrates

the growth we have experienced in this area.

The property is part of the Springwell 27 Business Park, with
easy access to the M62 motorway. It offers plenty of office and
storage space, along with a fully equipped training room.

Our suite of Health and Safety training courses will now be run
from the Birstall training room, providing the HOW2 Training
Division with the opportunity to flourish further. Please go to
www.how2training.co.uk for more details about the courses
we can provide, including IOSH and legionella training.

We look forward to welcoming more of you into
the office over the coming months.

Honeywell appoint
H,0 after fierce bio

H20 Chemicals has recently created a successful partnership
with Facilities Management Company, Honeywell.

Following months of meetings with buyers we were shortlisted as
a potential preferred supplier. The next stage involved conducting
a presentation to the national Service Managers at Honeywell, and
then completing an online E-auction in March this year which
involved bidding for work against other competitors.

We were successful at auction and are now listed as an approved
supplier for Honeywell, enabling site managers to contract us to complete
work at their sites. We have established an agreed schedule of rates for
Honeywell to ensure consistency across the regions.

We look forward to engaging fully in this partnership with Honeywell.
Joint contracts already include Harvey Nichols in Leeds city centre, Hull
Truck Theatre and Prospect Shopping Centre, also in Hull.

CHEMICALS

H,0 Chemicals Ltd
Yeadon Court
' Limewood Business Park

Ll

Ring Road Seacroft
Leeds, LS14 1AB

T 0113 306 0400

F 0113 265 7110
www.h2ochemicals.co.uk
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Control is the key - the key to control is H,O

BAE Systems is a global defence
and security company with
approximately 100,000 employees
worldwide. The Company delivers

a full range of products and services
for air, land and naval forces, as well
as advanced electronics, security,
information technology solutions
and support services.

What we did

The contract with BAE Systems stemmed
from their staff attending a legionella

H-O Chemicals awarded
BAE Systems contract

training course in 2009. Following this we
carried out a legionella audit to provide
further guidance for site personnel.

H,O Chemicals was then awarded the BAE
Systems contract in June 2011, through
Facilities Management Company, Interserve.
We were awarded the contract based on

the quality of service we can deliver and our
excellent track record at other Interserve sites.

This contract includes monthly steam boiler
checks and effluent samples. Data is stored
on our Electronic Log Book system, part of the
H,O Chemicals UP2DATE product.

This empowers BAE Systems to have
real-time instant access to readings and
checks carried out on site, rather than
receiving delayed reports - a problem
they used to have with previous suppliers.

Going forward, H,O Chemicals is hoping to
gain the legionella water hygiene contract

at the Brough site and hopefully further
contracts on other BAE sites in other regions.

What we can do for you

Call us today on 0113 306 0400 to arrange
a free no obligation site survey.

Visit www.h2ochemicals.co.uk to see how
our Electronic Monitoring System can benefit
your business.

In this issue: HOW2 Accredited Training 4 SteelPhalt Health & Safety 6

BAE Systems Contract 1 Legionella Risk Control 4 New Yorkshire Office 6
University Of Leeds 2&3 Race4Life Fund Raisers 5 Honeywell Appoint H,O 6 &
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The University of Leeds is one
of the leading universities in the

country, with a vision to enter the

world’s top 50 universities by

2015. There are 32,000 students
and over 8,000 members of staff,

making them the third largest
employer in Leeds.

UNIVERSITY OF LEEDS

In addition to the University’s strong
educational reputation, they are also one
of the UK’s leading research universities
and have won more environmental
awards than any other UK university.

Our Relationship

We have been working with the University
of Leeds for 15 years. We currently hold a
three year contract with the University, won
at tender, to manage the water systems at
106 student accommodation properties
based across the city. We were successful
by meeting set criteria including cost,
resources available, proposed approach,
methodology, and contract management.

A strong partnership between H,O Chemicals
and the University of Leeds based on

trust and shared values has been formed
over the years. This contract is one of our
largest and most prestigious, and H,O
Chemicals is proud to say that we are
affiliated with the University of Leeds.

What we did

The tender specified a
requirement for an
Electronic Log Book
and Monitoring System. An electronic system
was seen as a way of improving record
keeping and to give the legionella team

real time access to temperature logs and

in particular underperforming systems.

URDAT

TECHNOLOGY

The University were very keen that
the electronic system provided:

* Online access to multiple users
* Trend analysis
* Electronic storage of Risk Assessments

which could be updated at the
request of the University

The use of barcodes and barcode
scanners to identify assets and
electronically log monitoring results

H,O Chemicals has since assisted the
University to achieve these aims through
the use of our database, UP2DATE.

Continued >>
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>> The Electronic Log Book, developed by
H,O Chemicals, is used specifically by the
Legionella Control Team to manage and audit
the water hygiene programme. The UP2DATE
database has therefore made the auditing
process and early identification of problems
much more efficient; management no longer
have to visit each individual site to audit Log
Books as all records can be accessed remotely
through the database at the Estates office.

University staff can rest easy that records

are safe and secure. The Approved Code of
Practice and Guidance L8, “Legionnaires’
Disease — The Control of Legionella Bacteria
in Water Systems” stipulates that records
regarding temperature logs, remedial actions,
faults logs, etc, must be kept on site and
readily accessible for five years. Secure
electronic records therefore help the University
ensure compliance with this requirement.

The Estates Department believes the database
has improved the reporting of remedial
actions, describing the defects log as “a very
useful tool” to help identify any potential areas
of concern or underperforming systems.

The database helps ensure that remedial
actions are signed off as complete, with the

traffic light system visually highlighting any
buildings that have outstanding actions.

According to the University one of the best
features is the ability to store and have desktop
access to both the Risk Assessment and the
Log Book information in the same place.

They believe this further proves the University’s
compliance with the ACoP L8, as they can
demonstrate that they are acting on the
findings of the Risk Assessment and that

all water systems are under full control.

The implementation of the database has also
helped the University save money by targeting
resources at systems which require alterations.
An example of this would be the use of images
to review tank conditions. Images stored on
the database highlight which tanks require
attention and which are fully compliant, rather
than assuming work is needed on all tanks.
This therefore reduces expenditure and any
potential disruption to the water system.

What we can do for you

The implementation of the UP2DATE
database at the University of Leeds has
saved the University time, money, resources,
and has enhanced compliance with health

-
.

and safety guidelines. The importance of a
successful water hygiene regime at a site
such as the University is profound, with
thousands of students and staff coming in
contact with water systems every day.

This case study demonstrates how the
Electronic Monitoring and Log Book System
is particularly successful for clients who
have decentralised sites, reducing the
difficulty of record keeping, auditing, and
management programmes. The database
ensures that all parties involved are aware of
their responsibilities, with actions assigned
to an individual for completion. The use of
an electronic monitoring system ensures
that faults are identified straight away and
all remedial actions are signed off.

The UP2DATE database can be used to store
information about many different systems of
control, including Asbestos, Fire, Air Hygiene,
or to store important health and safety
information, such as Training Records.

To find out more about how the UP2DATE
Electronic Log Book and Monitoring
System can assist you, contact

us on 0113 306 0400.

something to celebrate

This year, HoO Chemicals
held its annual conference at
somewnhere a little different -
the ICE Arena in Sheffield!

The theme of the conference ‘Celebrating
Success’, was designed to highlight our
many achievements over the past year,
including our continued expansion during
these difficult times. The conference also
outlined future goals and milestones that
we're working towards, all to ensure that we
continue to bring you, the customer, the first
class service that you've come to expect
from H,O Chemicals.

The morning session comprised of a number
of presentations and group activities to
identify our achievements and how each
person can contribute to the future success
of the business. After lunch, the staff took to
the ice to participate in ice skating or to try
their hand at curling! A good time was had by
all involved, with only a few bruises to show
at the end of the day!
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HOW, Training offers
accredited IOSH Courses

In 2010, H,O Chemicals Ltd was successful in securing the licence to deliver the IOSH accredited

HOW

TRAINING

Working Safely and Managing Safely training courses. This was due to the success of a number of
H,O Chemicals staff becoming NEBOSH (National Examining Board of Occupational Safety & Health)
qualified and the success of our range of Health & Safety training courses.

IOSH (Institution of Occupational Safety & Health) is the world’s largest occupational safety & health professional body with 37,500 members
and 13,000 practitioners covering 50 countries across the world. IOSH are the market leader in health & safety training, adopting different
techniques, such as quizzes, games and other interactive sessions, to ensure successful learning.

All of our managers have passed the IOSH Managing Safely course and all field staff have passed the Working Safely course.

The IOSH Working Safely training course is aimed at staff of
any level who require a basic grounding in the essentials of
Health & Safety. The course meets the government’s guidelines
for introductory health & safety training and is in-line with the
Health & Safety Executive's ‘passport’ syllabus.

Working Safely - Course content

Introducing Working Safely
Defining Hazard And Risk
Identifying Common Hazards
Improving Safety Performance
Protecting Our Environment

The IOSH Managing Safely training course is designed to
provide Managers and Supervisors with the information they
need to be responsible for health & safety in their workplace.

Managing Safely - Course content

Introducing Managing Safely — accountability,
a persuasive case for managing safely
Assessing Risks

Controlling Risks

Understanding Your Responsibilities
Identifying Common Hazards

Investigating Accidents And Incidents
Measuring Performance

Protecting Our Environment

Our training division — HOW, Training offers these IOSH qualifications as part of our wide array of courses.
Please visit www.how2training.co.uk for availability and details of the full range of courses available.

Legionella risk control in action

Our client is a car parts manufacturer in Yorkshire. H,O
Chemicals conducted a site survey which identified the
existing contractor’s serious failings, with the cooling towers
covered in foliage which posed a legionella risk.

The contract was awarded to us in 2009 and we took drastic steps

to improve the condition of the towers including:

* replacement of the drift eliminators

» removal of packing for cleaning (which the incumbent service
provider had said they were unable to remove)

¢ clean of troughs

 clean of cooling tower sump

* clean of makeup tank

« fitting a safe working platform around the cooling towers

We have also conducted a number of other works on site, including
air hygiene surveys, clean and chlorination of dust collection booths,

Legionella Risk Assessments, and we are currently helping achieve
more improvements including further cooling tower repairs and
pack replacement.

H,O Chemicals can perform a free no obligation site survey at your
premises. We can develop bespoke solutions for organisations across
a range of sectors to ensure they meet health & safety requirements,
and comply with UK legislation on the control of Legionella.

Let H,O Chemicals help you get better control.

Drift Eliminator prior to our intervention Drift Eliminator now
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